The book is consisted of 356 pages (+xiv) covering 23 articles. Articles are related to successes and failures of e-learning professionals. Practical experiences and research on elearning are provided in the form of case studies by experts from all over the world. E-learning practitioners who are involved in the design, development and implementation of e-learning may find the book quite useful since it might back up their working knowledge on how to design appropriate instructional strategies for e-learning.
SECTION I CASES ON COMPLETELY ONLINE LEARNING SYSTEMS Chapter 1: Online Learning with the Use of WebCT Vista
In the chapter, authors offer reflections on various aspects of the use of WebCT Vista in online business education at Marshall University, U.S. It is claimed that if adequate technology, support and the cooperation of educational administrators are sustained, WebCT Vista can improve the current educational practices remarkably. Besides, it is argued that WebCT contributes to the effectiveness of distance learning by improving students' critical thinking, problem solving, decision making, written communication, organization and analytical skills. Students' feedback regarding their learning outcomes is also examined which reveals that most students positively evaluated the effect of WebCT on their learning.
Chapter 2: Combining Synchronous and Asynchronous Distance Learning for Adult Training in Military Environments
In the chapter, the territorial dispersion of military personnel in large geographical areas is presented as a major problem of military training. The traditional training camps require officers to gather in training camps and attend the lessons, which oblige them to leave their units. Such an approach is considered extremely costly. Thus, distance learning techniques are believed to solve such problems. A pilot study which aimed to train officers through a computer-based distance-learning system is presented along with the implementation, results and overall assessment of the study.
Chapter 3: A Case Study on Education Networks and Brokerage
The chapter maintains that the educational market is influenced by the increasing importance of knowledge in society. In this respect, universities and professors need to serve existing customers better and to develop new business segments. Educational services can be delivered beyond the physical barriers of the educational institutions to a global target group through online learning systems. Besides, such an approach can transform potential competencies and marketable educational services into more profit. However, active participation of universities in the global education market is considered insufficient. Thus, several action alternatives for the German-speaking area are provided in order for public universities to transfer their core competencies to the global education market in return for more profit and global educational success. These alternatives are provided within the framework of a welldeveloped e-learning network example and a brokerage model among universities. Chapter 4: Transitioning to E-Learning: Teaching the Teachers The study investigates the ongoing development of an online instructor training program initiated in 2002. Professional development instructors learning to teach online are involved in the design and the development of the program, which is considered a crucial determinant of the overall success. Academic and administrative issues are well reported each sheltering further critical subtitles. The program led to fruitful outcomes including a core group of experienced e-learning instructors, a new and well-developed professional development model and formation of an active learning community. Chapter 5: Using E-Learning to Globalize a Teacher Education Program In the chapter, authors explore the use of online distance learning technology to add an international component to a teacher training program. A rationale for using online distance learning is presented along with academic and administrative issues that arose. An existing course in the current program is transformed into a fully online version which involved students from Namibian teacher education programs and students from New Jersey.
The aim is mentioned as giving all students a chance to interact with peers. Besides, students had the chance to explore differences and similarities between their education systems. Pitfalls and successes in meeting the objective of sustaining interaction are provided along with implications for internationalization efforts. 
Chapter 17: Using Scenario-Based Learning for E-Learning in Vocational Education
The study reports a multimedia Web-based scenario-learning package which is prepared for students of an engineering course. The package simulates a scenario which is close to students' learning and future working environments. The scenario helps learners to virtually experience how the real work environment should be. The pilot study which is presented along with a brief and useful methodology reveals that all students gave positive feedback to the scenario-based learning package. Importance of animation, video, interactive elements and sound effects for the package along with further development suggestions are discussed in line with the comments of the participants. Chapter 18: An E-Workshop Model for Teacher Training In the chapter, e-learning is claimed to play a crucial role in teacher training. Both elearning and teacher training are presented as constantly changing domains integration of which might create several problems. In this respect, the study focuses on a teacher training model in an e-workshop form. Positive factors regarding the implication of the e-workshop model are presented along with several suggestions regarding the domains of teacher training and e-learning.
SECTION III CASES ON RESOURCE-BASED ONLINE LEARNING SYSTEMS Chapter 19: Creating a Multimedia Instructional Product for Medical School Students
In the study, it is maintained that most medical school textbooks do not address pain management adequately. An online textbook called TOP MED has been created in order to address the need. Besides, the textbook is believed to serve as an introductory book for pain management. The process of designing and producing the textbook is described by the author. Content design of the book is well described with references to expert selection, content review, learning points, preparation of the storyboard and scriptwriting. System design is discussed along with technical requirements, user interface design and template creation. Production stage is discussed, valuable information regarding the client handover is provided, and actions that can be identified as best practices in the process are mentioned. Chapter 20: Hard Fun: A Case Study on a Community Problem Solving Learning Resource The study describes the academic issues and logistics of a learning resource called Hard Fun, which is claimed to immerse students in authentic learning environments through community problem solving. Institutional and student frameworks for the learning resource are well discussed. The importance of keeping students on tasks is mentioned. Than, three critical components of the learning resource are discussed. Intrinsic motivation and cognitive engagement supported by civic engagement are considered keys to the success of the learning resource. The resource allowed learners to pursue personally relevant knowledge in their residential communities. The author further mentions that technology could be used effectively to increase intellectual self-esteem and digital literacy through allowing learners to create in Web environments. Chapter 21: ESPORT Demonstration Project, Canada In the chapter, the purpose, processes and effects of an e-learning employment readiness system called ESPORT (Essential Skills Portfolio) are described. ESPORT is intended for adults with a high school education or less. It is currently being piloted in Canada. The system assists users to choose an occupation, evaluate their skills regarding the selected occupation, determine and ameliorate insufficient skills and prepare a résumé for their prospective employers. The piloting process is wellreported along with information on ESPORT's design, delivery and implementation. The practice carries the properties of a critical reflection process through which the project's components and the evaluation design have changed, which helped researchers to address pedagogical issues more effectively. Chapter 22: EBS E-Learning and Social Integrity The study introduces the Educational Broadcasting System (EBS) e-learning which has been established by the Korean government. The system is particularly developed for high school seniors who are about to enter the Korean college entrance exam. Successes and pitfalls regarding the system are discussed. Particularly the program evaluation is discussed effectively with reference to several statistics, cost reduction effects, social integrity effects and the systems' potential to support public education. Finally, invaluable implications for similar prospective endeavors are provided. Chapter 23: Case Studies on Learners and Instructors in an E-Learning Ecosystem In the paper, authors present e-learning as a multifaceted ideology which is interpreted as a learning ecosystem where knowledge is constructed, analyzed and delivered to members of the system. Characteristics of a learning ecosystem are mentioned with reference to the nature of interactions and the flow of information across learning activities. Population of the ecosystem is introduced to the reader. Then, several case studies within an e-learning ecosystem in higher education are presented in terms of the learner subsystem and the instructor subsystem. The need to support learners during the activities and engaging learners in their own learning are mentioned as critical issues. The importance of increasing the quality of the learning experience is discussed as well.
CONCLUSION
In this review, summaries of the chapters are provided superficially. Practitioners who are interested in the design, development and implication of e-learning should definitely look through the chapters carefully since chapters involve unique and invaluable recommendations all of which are based on relevant theoretical framework and reflective practice. The book properly serves to the objective of providing learning opportunities through a set of case studies on e-learning application in different contexts.
Practical experience and research-based information have been synthesized meticulously in almost all chapters. Except for slight deviations from the accepted format of the book and except for slight ambiguities stemming from language use, most parts are reader friendly. Moreover, the readers are able to locate relevant information checking specific headings and abstracts all of which are organized effectively. Thus, the book might also serve as a reference book to be used whenever and wherever it is necessary to ameliorate reflection in action. The conclusion section of the book is particularly helpful in understanding the guidelines on how to plan, design and implement e-learning. Besides, the section groups the guidelines into six subcategories each one sheltering insightful reflections.
Practitioners who are interested in e-learning practices will be able to find invaluable information in this book all of which results from reflective practice. Thus, the book might really help the readers gain insights into what makes an elearning endeavor effective along with successes and pitfalls regarding practices in question.
